
 

APPEAL IN MEDICAL FITNESS  

Medical Assistant (MA) 
Select Appeal Menu 

Register the appeal 
application by searching 
MyKad No/ Passport No, 

applicant name and licence 
no 

View applicant information 

MA fills in, upload the 
appeal letter received from 

the applicant and submit 
the forms. 

Medical Assistant (MA) 
(Update Appeal Result) 

Performs the medical 
assessment for the 

applicant 

Update the appeal 
application results in the 
eCLIPSE system for the 

applicant. 

Upload supporting 
document and submit 

End 
Applicant can view the latest 
medical certificate via eCLIPSE 
website and mobile application. 

Flight Operations Division 
 Civil Aviation Authority of Malaysia 


